From client-centered care to
client-centered systems

The future of addiction & mental health in Canada
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Questions about being client-centered, that
we take for granted.

e Who is the client?
e What does it mean to be at the
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The common magic question:

What if you were the client?
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The common magic question:
What if your loved one was the

client (sister, son, mother)?
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The right future for our addiction & mental health systems

Prioritization of system needs Prioritization of client needs

(budgets, efficiencies, (access, convenience, less

liability/risk, media, labour bureaucracy, less paperwork,

management, etc.) self-determination,
individualized care, cultural
relevance, etc.)




Questions?
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The Secret to Tmnsfm:nupg the Mental Health
and Addiction System in Canada
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