Telecare Recovery-Centered Measure — Client version

Please check only one response

1 Staff members inspire me to pursue Strongly | Moderately Slightly Slightly | Moderately | Strongly
my recovery. Disagree Disagree Disagree | Agree Agree Agree
5 Staff members encourage me to Strongly | Moderately Slightly Slightly | Moderately | Strongly
make my own choices about my life. Disagree Disagree Disagree | Agree Agree Agree
3 The way staff members treat me Strongly | Moderately Slightly Slightly | Moderately | Strongly
increases my personal dignity. Disagree | Disagree Disagree | Agree Agree Agree
4 Staff members give me hope for a Strongly | Moderately Slightly Slightly | Moderately | Strongly
better future. Disagree Disagree Disagree | Agree Agree Agree
5 Staff expresses disapproval of Strongly | Moderately Slightly Slightly | Moderately | Strongly
choices | make. Disagree | Disagree Disagree | Agree Agree Agree
6 Staff members make me feel more Strongly | Moderately Slightly Slightly | Moderately | Strongly
effective in my life. Disagree | Disagree Disagree | Agree Agree Agree
7 Staff members work in partnership Strongly | Moderately Slightly Slightly | Moderately | Strongly
with me. Disagree Disagree Disagree | Agree Agree Agree
8 Staff members work with me without Strongly | Moderately Slightly Slightly | Moderately | Strongly
judging me. Disagree Disagree Disagree | Agree Agree Agree
9 Staff members don't really listen to Strongly | Moderately Slightly Slightly | Moderately | Strongly
me. Disagree Disagree Disagree | Agree Agree Agree
10 Staff members make me feel less Strongly | Moderately Slightly Slightly | Moderately | Strongly
powerful Disagree Disagree Disagree | Agree Agree Agree
11 Staff members accept me for who | Strongly | Moderately Slightly Slightly | Moderately | Strongly
am. Disagree Disagree Disagree | Agree Agree Agree
12 Staff members make judgmental Strongly | Moderately Slightly Slightly | Moderately | Strongly
statements about clients. Disagree | Disagree Disagree | Agree Agree Agree
13 Staff members don’t consult me when | Strongly | Moderately Slightly Slightly | Moderately | Strongly
making decisions that affect me. Disagree Disagree Disagree | Agree Agree Agree
14 Staff members treat me as a valued Strongly | Moderately Slightly Slightly | Moderately | Strongly
person. Disagree Disagree Disagree | Agree Agree Agree
15 Staff members are interested in my Strongly | Moderately Slightly Slightly | Moderately | Strongly
spiritual or religious beliefs. Disagree | Disagree Disagree | Agree Agree Agree
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16 Staff shows me respect when | make Strongly | Moderately Slightly Slightly | Moderately | Strongly
efforts to improve my life. Disagree | Disagree Disagree | Agree Agree Agree

17 | see staff members being Strongly | Moderately Slightly Slightly | Moderately | Strongly
disrespectful to other clients. Disagree Disagree Disagree | Agree Agree Agree

. . Strongly | Moderately Slightly Slightly | Moderately | Strongly
18 | Staff members gossip about clients. Disagree Disagree Disagree | Agree Agree Agree

19 Staff members motivate me to Strongly | Moderately Slightly Slightly | Moderately | Strongly
improve my life. Disagree | Disagree Disagree | Agree Agree Agree

20 Staff members don’t believe what | Strongly | Moderately Slightly Slightly | Moderately | Strongly
have to say is important. Disagree | Disagree Disagree | Agree Agree Agree

21 Staff members help me feel Strongly | Moderately Slightly Slightly | Moderately | Strongly
committed to improving my life. Disagree | Disagree Disagree | Agree Agree Agree

29 Staff members are interested in my Strongly | Moderately Slightly Slightly | Moderately | Strongly
background. Disagree | Disagree Disagree | Agree Agree Agree

23 | can talk to staff members without Strongly | Moderately Slightly Slightly | Moderately | Strongly
fear of being judged. Disagree | Disagree Disagree | Agree Agree Agree

o4 Staff members don’t work with me to Strongly | Moderately Slightly Slightly | Moderately | Strongly
realize my hopes and dreams. Disagree | Disagree Disagree | Agree Agree Agree

o5 Staff members work with me to Strongly | Moderately Slightly Slightly | Moderately | Strongly
identify my strengths. Disagree | Disagree Disagree | Agree Agree Agree

Please go back and make sure you circled the questions that were not clear or were
hard to answer.
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